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KINDLY COMPLETE THIS ENTIRE SURVEY TO THE BEST OF YOUR ABILITY. 

(NB There is no right or wrong answer this is a perception questionnaire.) 

 

FROM:   Constantia Glen Security Village Committee CITY IMPROVEMENT DISTRICT 

TO:   PROPERTY OWNERS / TENANTS / BUSINESSES 

DATE:   2009 MARCH 

Street name and number: ________________________________________________ 

Stand number:   ______________ 

Postal Address:   ________________________________________________ 

    ________________________________________________ 

    ________________________________________________ 

Telephone No:   _________________________________(H) 

    _________________________________(C) 

    _________________________________(Fax) 

                                          _________________________________(E-mail address) 

 

Owner:   Tenant:    Other: 

SECURITY 

In your knowledge what type of crime occurs most frequently within the boundaries of the proposed CID? 

1. Mark the type of crime in order of importance from 1 (Most Frequent)TO 8 (Less Frequent) 

 

a. Armed robbery (all types - including hijacking) 

 

b. Assault ( Common and GBH) 

 

c. Housebreaking 

 

d. Theft out of and from motor vehicle 
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e. Theft of motor vehicle 

 

f. Rape 

 

g. Street robbery 

 

h. Theft (common) 

 

2. Where, in your opinion do most crimes occur within the proposed CID?  List areas of crime concentration 

and mark in order of importance from 1 to 6. 

 

a. Spruit area 

 

b. Shopping centre’s 

 

c. Main arteries 

 

d. Koppie 

 

e. Parks 

 

f. Other; Specify ………………………………………………………………………… 

 

3. At what time do you believe most crimes occur?  Mark in order of from 1 to 7. 

 

a. 24 Hours 

 

b. Working Hours (08:00 - 16:00) 

 

c. Evenings (20:00 - 05:00) 
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d. Early Mornings 

 

e. Afternoons 

 

f. Weekends 

 

g. Weekdays 

 

4. Do pedestrians/joggers feel safe in the area? 

 

Yes 

 

No 

 

5. Is loitering and vagrants excessively present? 

Description Place Time 

Sample; Chamberlains, work seekers Roslynn Ave  06h00-16h00 

   

   

   

   

 

6. In your opinion, are the current SAPS policing initiatives in the area effective  

 

     Yes    

No  If the answer is no, why? 
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Shortage of manpower 

 

     Lack of communication 

      

Lack of public support 

      

Other (Specify):  _______________________________ 

______________________________________________ 

7. How do you rate the overall security situation in the area?  (Rate between 1 (Excellent) and 5 (Poor)). 

Comments:  _______________________________________________________ 

__________________________________________________________________ 

__________________________________________________________________ 

8. From a security point of view, do you feel that the street pavement lighting in the proposed CID area is 

adequate and if not give the location. 

Yes 

 

No  _______________________________________________ 

9. List the most probable security solutions in your opinion in the proposed CID.  Mark in order of importance 

from 1 to 5 with an X (for example Private security, Pro active security, Reactive security, patrolling ect.) 

 Probable security solution 1 2 3 4 5 

a.       

b.       

c.       

d.       

 

 

 

10. List the security companies active in the proposed CID.  Mark the one you use or prefer. 

 Company name Use Prefer Premium Cost Contract 
Expire 

 

a.       

b.       

c.       

d.       
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PROBLEMS OTHER THAN CRIME AND SECURITY 

1. Is litter on pavements/Curbs a problem in the proposed CID and specify geographic location where litter 

is a problem? 

Yes __________________________________________________________ 

No  

2. Is weed and grass on pavements/Curbs a problem in the proposed CID and if YES, give location 

Yes __________________________________________________________ 

No  

3. Are the parks in your area within the proposed CID adequately lighted and if not name the park of the 

street in which it is situated. 

Yes 

No _____________________________________________________ 

4. Are there any other particular areas that are not well lit? Provide the location please. 

Yes _____________________________________________________ 

No  

5. Are there sufficient refuse bins in the proposed CID? 

Yes 

No  

6. Is refuse removal in the proposed CID collected sufficiently regularly so as not to cause an eyesore? 

Yes 

No  

7. Are illegal posters a problem in the proposed CID? (Election time, advertisements etc) 

Yes _____________________________________________________________ 

No _____________________________________________________________ 

8. Is graffiti a problem or becoming problem in the proposed CID? 

Yes 

No  

9. How do you rate the present municipal service delivery? 

Good    Average   Poor 
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10. Do you believe that the needs of disabled and old aged people are adequately catered for?  if NO, list 

the needs that need attention. 

Yes 

No  ______________________________________________________ 

11. Are you aware of any illegal occupation of buildings/houses/areas in the proposed CID?  if YES, give 

the location 

Yes ____________________________________________________________ 

No  

12. Given that informal trading must be accommodated, what is your perception of informal trading in the 

proposed CID?  Are there any problems with permanent street vendors? 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

13. Would you support fund raising events for the CID? 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

14. How would you rate the standard of traffic and road signage (street names, traffic signs, road markings) 

in the proposed CID? 

 

      Excellent Good Average Fair Poor 

Comments (Please indicate where):  ________________________________ 

_______________________________________________________________ 

15. Is the traffic volume normal for a residential area or is the area used to evade congestions on main 

arteries  

  Yes its normal ________________________________________________ 

No its not normal _____________________________________________  
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16. This area has 12 entrances for 743 households. In your opinion is this adequate 

      or to much.   

Yes adequate ________________________________________________ 

No its not normal _____________________________________________ 

17. Is prostitution a problem in the proposed CID and name the location? 

Yes _______________________________________________________ 

No  

18. Is noise from nightclubs/restaurants a problem in the proposed CID and name the location? 

Yes _____________________________________________________ 

No  

19. Is traffic street noise a problem and if YES name location and time? 

Yes _____________________________________________________ 

No  

20. What would you like to change in the proposed CID boundaries? 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

 

21. Is there anything else that needs to be addressed? 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

Thank You 

Chairperson  

Constantia Glen Security Village. 


